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Abstract 

An attempt at ensuring conducive workplace environment by corporate real estate managers CREM, so as to 

achieve consistently high corporate outcomes, requires constancy of top notch service delivery, which 

guarantees facilities functionality, efficient supply chain of consumables among other needed logistics, which 

unfortunately are almost inexistent. This study realised the considerable impact that the TVET‟s concept of 

techno-preneural training, could have in reversing the sub-optimal service delivery of outsourced corporate real 

estate management firms, by measuring their performances against scorecards, such as, sustainability, resilience, 

cost-effectiveness, safety, comfort, etc. The relevance of technopreneuralisation of mandatory continuous 

professional and educational development [MCPED] to CREM‟s service delivery and resultantly on their 

clients‟ organisational success, was also examined, by using their clients, that is, commercial banks in Lagos as 

target respondents. This is the gap this work sought to fill. Out of the 96 copies of questionnaire were 

administered among bank midlevel officials, bank directors and bank customers in 12 head and regional offices 

of commercial banks in Lagos, 81 copies were retrieved, translating to 84.38% distribution-retrieval rate, from 

which 77 copies of the questionnaire were found to be valid, thus used for analysis. With Kaiser-Meyer-Olkin 

value of 0.837, which exceeded the stipulated value of 0.5 and attainment of the Bartlett‟s Test of Sphericity at 

statistical significance of p < 0.05, as well as average Cronbach alpha values of 0.901 for the 10 factor 

descriptive constructs, the result shows among other things that workplace comfort exhibits the greatest strength 

while profitability displays the least strength of determining the service delivery coefficient of corporate real 

estate management firm on overall attainment of organisational success with factor loadings 0.986 and 0.983 

and 0.659 and 0.937 in their respective descriptive constructs; functionality ranks highest while wellness ranks 

lowest as the CREM‟s service delivery quotient factors, upon which techno-preneurial training and skillset will 

have highest and lowest impacts at attaining an improved organisational success, with mean item score values of 

0.938 and 0.869 respectively. It was concluded that organisational success is partly determined among other 

factors, by the pristine level service delivery by corporate real estate management functions, especially the 

outsourced, and it is being recommended that improved performance of CREM relies on the incorporation of 

techno-preneurial skillset via MCPED trainings, towards attainment of organisational success. 

Keywords: TVET, Techno-preneurial Training and Skillset, Service Delivery, CREM, Organisational Success 

 

Introduction  

Complexities in today‟s corporate world, coupled with increased expectations that are being driven by improved 

technology, as well as informed minds of arrays of clients that are to be serviced, all of these have placed 

serious pressure upon business stakeholders, especially operators of business organisations [Bergström, et al, 

2015; Al Horr, et al, 2016]. It is no fallacy that there is a correlation between overall organisational success and 

conduciveness of a work place, where series of corporate tasks and responsibilities are being discharged. It is of 

imperative to state that, the achievement of all the expectations of clients by workers of business organisations 

requires more than just incentives, in terms of salaries, allowances, etc [Deen Associates, 2008; Appel-

Meulenbroek, et al, 2018]. Much as these dynamics are being understood as well as being discharged by both 

in-house facilities management units of organisations, as well as outsourced corporate real estate management 

firms, there is a growing concern in respect of the reason(s) for failure of outsourced firms of corporate real 

estate managers, to sufficiently deliver required CREM services that are needed for organisational success, 

inspite of the believe that they have requisite expertise [Barrett, 2018]. Unarguably, the most regularly important 

of those contributive factors towards the achievement of such expectations, is improved performance of the 

business organisations‟ workforce, which is determined heavily by the conduciveness and level of habitability of 

the workplace, where all ruminations and physically engaging activities take place [Brackertz and Kenley, 2002; 

Cobaleda and Babapour, 2017]. This no doubt in turn depends upon the extent of quality of services delivered 

by the corporate real estate solutions providers, that are put in place by the management of business 

organisations, all of which stand to grossly be improved upon, through appropriate skillsets that are obtainable 

via admixture of technically driven technological and business management trainings, which are made possible 
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by technical institutions and professional bodies‟ MCPED modules, which are designed to be attuned with 

evolving realities surrounding their clients‟ organisational workings [Bdeir, 2003; Lu, 2011].   

Furthermore, it is becoming increasingly discernible, that management of business organisations are yet to fully 

come to terms with the attendant and very determinate contributions, that workplace has on the overall 

prosperity of the enterprise, in terms of sustaining business lines and even expanding into more horizons 

[Madsen, 2014]. It must as well be said that accomplishment in respect of business‟s scope into having broader 

market coverage, together with making steadily rising profit, as well as goodwill and eminence, all of these are 

made possible through human capital [Metcalfe, 2018]. Hence, the habitability of where human beings who are 

responsible for driving of the vision and mission of the business organisation into achieving all of the mentioned 

goals is of great importance (Edwards and Ellison, 2004; Akinbola and Oluwole, 2019). Also, inspite of the fact 

that there are clear differences between living and non-living things, yet each of the elements that fall within 

these two broad categories are susceptible to breakdown and are susceptible to breakdown and dysfunctionality 

[Utter, 2006; Nijp et al, 2016]. It then stands to reason, that human and non-human capital that drive a corporate 

organisation, lend themselves to health, safety and environment happenings, the optimal standards of which 

affect overall performance of any business organisation, but which could be addressed fully by well properly 

configured CREM solution package [Kaganova and McKellar, 2006; Kaganova, 2011].  

Moreover, it is almost unbelievable that the level of seriousness attached to the aspect of a corporate real estate 

functions tend to be sub-optimal, the attendant effects of which are of great adversity to the efficiency of the 

business organisation (Gibler et al, 2002). Moreover, it naturally appears to a discerning mind to ponder on 

some of the factors of quotients, such as standards, resilience, adaptability, to mention but a few, against which 

the several functions of corporate real estate management of business organisation are being measured, with a 

view to ascertain their respective contributions to the performances, optimum or otherwise, of both the facilities 

services providers and that of the business enterprise [Greene et al, 2011]. Hence, such efforts were being 

marshalled in the measurement of the extent of responsibility of each of the factor quotients of service delivery 

by corporate real estate managers, which were to be evolved from literature and empirical excursions through 

pilot studies of life cases into which this ugly trend of non-delivery and / or sub-optimal delivery of services by 

CREM has brought onto some business organisations [Rothe et al, 2012; Ter Hoeven, 2015].  

Therefore, it was in a bid to properly have a better and full grasp of the contents that make-up the strength of 

determinacy, which outsourced corporate real estate management functions have on achievement of business 

organisation‟s goals on the one hand, and the extent to which the techno-preneurial skillset from bespoke 

trainings through regular MCPED can truly impact on CREM‟s service delivery, these and many more 

expectations are what the research queries, some of which as listed below, are set out to investigate, viz:  

a. What are those basic elemental factors of corporate real estate‟s service delivery quotients, upon which the 

overall success of business organisations relies?  

b. How is the corporate real estate management‟s service delivery affected by these basic elemental quotient 

factors?  

c. Can these corporate real estate management‟s service delivery quotients be improved upon for overall 

organisational success by techno-preneurialising of professional and educational trainings and skillsets of 

CREM?  

d. In what other ways can all the corporate real estate management‟s basic elemental factor quotients of 

service delivery be improved upon, for overall realisation organisational success? 

Lastly, it is against the above ruminations and attempts at providing answers to the research queries that were 

evolved on the one hand, and that of achieving the main goal of this study, which is the evaluation of the 

relevance of techno-preneurial training and skillset of corporate real estate managers for improved service 

delivery and overall realisation of organisational success on the other hand, with a focus on commercial banks in 

Lagos, that is the very crux of this paper. 

Literature Review 

Literature as well as empirical outcomes with scholarly evidences are awashed with almost all other aspects of 

real estate, but some of these intellectual research windows topicalise corporate real estate management, 

especially among scholars and researchers of the developing economies. One then wonders that, inspite of the 

fact that CREM has a strong determinacy on the level of organisational success, especially as it borders on the 

productivity of the workforce, performance of business, profitability of the organisation, expansion into other 

market zones, satisfaction of the clients or customers, among several other reasons are advanced to justify the 

relevance of CREM [Lindholm et al. 2006; Kim et al, 2016; Gerdenitsch, 2017]. Also, research efforts into its 
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continued existence as a distinct broad aspect of the profession of real estate have evoked a number of advances, 

but it is being less addressed that service delivery optimality of CREM, at assisting business organisations to 

achieve their vision and mission, are dependent upon deep understanding of admixture of technically driven 

technology and business management, through the modules of techno-preneurial skillset from MCPED 

trainings. Corporate real estate management, CREM is defined as the management of facilities, which are 

owned, leased and held, incidentally by business organisations, with a view to supporting the overall realisation 

of organisational vision and mission [Ho et al, 2000; Danielsson and Theorell, 2018].  

Furthermore, approaches of management to achieve benefits of business operations from corporate assets 

include but not limited to selection of site, design and planning of the corporate facilities, utilisation of business 

organisation‟s spatial appearance [Kaleva and Olkkonen, 2001; TIAM, 2015].  An appreciation of the 

contribution and worth of corporate physical assets towards providing much desired support to business 

organisation‟s corporate activities, as well associated operations could be traced back to the very later part of the 

20
th

 century. Van der Voordt [2016] opined that between close to 45% of physical assets of corporate 

organisations are real estate. Other later research efforts revealed that occupancy costs associated with physical 

assets of corporate organisations, make up to about 25% of business operational expenses, or about 55% of net 

operating revenues accruable to organisations at any point in time [Krumm et al, 2000; Hentschel and Utter, 

2006]. Much of efforts on research, especially around early 1990 onwards, have been marshalled by Europeans, 

especially in the UK) and seldom in the USA, such as a series of studies that were conducted, to compare 

CREM professional handlings and transactionary dealings among stakeholders within the UK and the USA 

[Livemint, 2018]  essentially in respect of CREM behaviouralism, logistics, worth and dynamism of achieving 

emerging expectations of more informed stakeholders by CREM experts, as well as management of physical 

assets of organisations to attain eminence and goodwill, together with score-carding of CREM and 

organisational performances  and outsourcing [Lazonick and O‟Sullivan, 2000; Lamb Kwok, 2016]. 

Also, in a further studies by [Lindholm et al 2006; Clements-Croome, 2018] the stature and prominence of 

CREM was carried out, focusing on documents og business physical assets, particularly in the USA, which 

involves making use of a Delphi research method to assess the past, present and future concerns of 

organisation‟s CREM, from the duo of corporate organisational and operational perspectives [Shardy et al, 

2012]. The critical impacts of CREM were brought to the fore, as early as 1980s [Lindholm, 2008], nonetheless, 

it could be said that only from the commencement of 1990s that high level of recognition was secured, together 

with some available aspects such proactivity of management in quite a number of CREM-business dimensions 

[Lubieniecki and Desrocher, 2003; Chaaban et al, 2016]. It is noteworthy that the critical impacts of CREM 

have only aroused tremendous patronage in the last few decades, this makes CREM to be referred to as an 

emergent field of research. A series of efforts were made to be religious about keeping to the need of 

organisations, especially for business premises, physical assets are being referred to as essential factors of 

production [National Audit Office, 2016; Akinbola, 2017]. This explains why many corporations own a 

significant amount of real assets and this includes real estate.  The importance of real estate assets of an 

organisation has been variously documented. Luokko [2004] and De Been and Beijer [2014] gathered that the 

real estate assets of companies, is in many cases more than 50% of the total assets, and its costs stand to be the 

largest factor of cost outside recurrent expenditure associated with salaries and associated allowances, as well as 

other financial packages of employees of any organisation, as such cost ranges between 10% to 15% of the 

totality of business organisation‟s turnover.  

Moreover, in another study conducted by Amaratunga and Baldry [2000] as well as Chadburn, et al, [2017], 

expenditure that is associated with corporate organisation‟s assets is being referred to as the second or third 

largest on the balance sheets of any business conglomerate. Other further studies like Burns and Ma [2015] was 

able to assert that, on the average, corporate real estate assets constituted around 40% to 45% of company‟s total 

worth in the UK, they were also of the view that the values might even become exponential towards the western 

part of Europe [De Been and Pullen, 2014]. It is a fact, that aside raw cash capital, workforce, technological and 

information resources, physical assets of organisations becomes the fifth most prized asset, with which vision 

and mission of the business organisation are being driven to fruition [Redmayne and Roje, 2018]. It is 

noteworthy that in some advanced economies, non-conventional CREM experts are pragmatic and critical 

business players, as they tend to understand how their real physical asset portfolio commensurately measures up 

and delivers upon the requisite expectations of the business organisation [Nappi‐Choulet, 2002; Sirletti,and 

Totaro, 2019].  

Further to the above, it became a fact that in the passing decades, businessmen are coming up with the idea of 

systematising the improved performance of their workforce by spending so much in the automation of the 

workplace physical assets, getting it driven by professional outsourced CREM expert, especially with a view to 

create increased worth for the organisation [Varcoe, 2000; Baumeiste et al, 2013]. Also, there exists a rising 
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level of consideration as it borders on the knowledge base associated with worth of physical assets as well as 

their being better managed through modern skillset that encapsulates technical knowhow and business acumen 

[Behren et al, 2018] . This is believed to have the potentiality, that guarantees securing of expanded business 

patronage due to inexistent breakdown of facilities, which ensures certainty in business operational activities, 

thus on the long run, it helps in the realisation of improved worth through an admixture of multi-dimensionally 

configured operational transactions, which is best understood by technopreneural tendencies [Taitorina et al, 

2016; Akinbola et al, 2019]. It must also be said that, the practise of taking a simple choice among variables, 

such as permanence of real estate assets ownership and long as well as hyper long institutional lease 

arrangement, on the basis of prestige of organisational esteem is no more in vogue. This is simply because, the 

present day company executives are wise enough to see the importance of corporate property in terms of their 

contribution to achieving goals of business operations and the financial benefits associated therewith [Krumm et 

al, 2000; Bluyssen et al, 2016].  

Along the same vein, the paradigmatic movement of the general mentality and practice from the perspective of 

having conventional real estate assets, onto the present critical position of seeing and treating them as strategic 

business operational assets, has therefore made CREM, a task that is more complex and of an admixture of 

technically driven technological details with sound business management undercurrents [Groen et al, 2018]. 

This, no doubt makes the relevance of the techno-preneurial skillset through a platform of technical institutions 

or professional bodies modules, say for example a MCPED, a non-negotiable CREM and business decision, if 

the expectation of the business owners in terms of burgeoned business eminence, increased revenues and 

reduced loss are to be realised [McKinsey Global Institute 2016; Akinbola, 2017]. Hence, a mention must be 

made that, notwithstanding the huge sum being expended for the acquisition of organisation‟s real estate assets, 

commitment of commensurately high capital sum to corporate real estate management strategy and policy must 

be ensured, so as record a lesser turn-over than the same capital sum, if invested alternatively into another 

business lines [National Audit Office, 2017a] .  

Hence, drawing from the above suppositions, the basis for this CREM and overall business decision is borne out 

of the so-called „heresy‟, is that real estate assets are often insignificantly active as a business component and 

contributor, and thus should not be especially managed as a separate entity, rather they should be considered just 

as an appendage of the business and its management should be coupled into overall corporate management 

[Panayides, 2007; Bridger and Brasher, 2011].  In addition, it must be emphasised that, attention and necessity 

that are being conferred on Corporate Real Estate Assets (CREA) are not sufficient, judging by the level of 

respect being accorded it by business executives, this is in clear relativity to the significance of consideration on 

other aspects of the business [Haapakangas et al, 2018a].  For example, in the UK, it has been confirmed that 

business organisations, tend to underestimate the direct impact that robust knowhow in technology and business 

could have on CREM‟s performance, as well as resultantly in achieving overall business organisational success, 

how much more in developing economies.  [Shaw, 2011; British Council for Offices, 2015]. In specific terms, it 

has been established that a sum of £18 billion was being recorded as business loss a year, through inefficient and 

sub-optimal deployment of real estate asset by companies, which techno-preneural skillset of CREM would 

have averted, aside its potential in improving the level of gross trading profits by up to say 19%‟ [Real et al, 

2014; British Council for Offices, 2016], especially that corporate real estate assets are changing in accordance 

with the dynamics of business terrain, that is driven by competition and globalisation [Brunia et al, 2016].  

Therefore, it is being argued that, corporate real estate management should be viewed as a strategic asset 

management that impacts so heavily on business organisations‟ corporate performance. In order words, CREM 

in the advanced countries have shifted from being management of factor of production to management of 

operational asset of a company for all-round corporate existence.  CREM is currently being seen as a functional 

tool for achieving organisational success, through responsive and responsible management of strategic business 

assets. Though, it must be born in mind that expanding business undertakings and evolving realities have 

dwarfed conventional approaches to managing business assets, hence an attempt at strengthening existing stock 

of CREM solutions providers, suggests incorporation of technopreneurial trainings, so that the corporate real 

estate assets can be effectively managed to improve the overall business objective of the organisation.   

Materials and Methods 

This section of methodological underpinning is being discussed under the following sub-headings as spelt out 

below, viz: 
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Research Setting, Data Instruments and Sample Survey 

A cross sectional survey that broadly sub-divided Lagos business landscape into two major districts, that is, 

Lagos highland and Lagos mainland was done, with a focus on commercial banks with outsourcing of corporate 

real estate management policy and functions, using admixture of purposive and simple random sampling 

techniques to distribute 96 copies of questionnaire on bank mid-level officials, bank directors and bank 

customers of 12 different banks‟ national and regional headquarters that are situated in different locations in 

Lagos. 81 copies of the questionnaire were returned, translating to 84.38% of questionnaire distribution-retrieval 

rate, which according to literature for 5 point Likert-scale design („strongly disagree‟ as 1 to „strongly agree‟ as 

5), such rate is adjudged very good and acceptable. The quotient factors against which service delivery levels of 

corporate real estate managers CREM were evaluated, were then described with 2 specific and appropriate 

statements for easy scaling and unambiguous responses from the three target respondents, who were coded as 

Bank Midlevel Officials [Bo], Bank Directors [Bd] and Bank Customers [Bc], especially for logical 

identification and measurement by the reliability statistics of Cronbach Alpha tool.  

Furthermore, it must be stated that the distribution was unbiased against any of the three groups of targeted 

respondents, as the copies of the questionnaire were 3, 3 and 2 to the trio of banks‟ midlevel officials, banks‟ 

customers and banks‟ directors, but the actual response rates indicate otherwise.  The retrieval shows clearly 

that, bank directors hardly created time to attend to some of the copies of questionnaire given to them, as 

stakeholders and directly affected individuals of the service delivery levels of corporate real estate managers, 

among the banks involved in the survey. For clarity sake, from the set of the gathered data, 48.1% of the 

respondents were banks‟ midlevel officials, 34.6% were banks‟ customers and 17.3% were banks‟ directors. 

Hence, while the response rates of the two groups out of the three respondents groups were relatively close, 

notwithstanding the distance that was being observed for the third category of respondents, the graphical 

interpretation of these manifestation is really inconsequential, as the most important is that three most important  

Data Analyses and Interpretation of Results 

Foremost, the gathered data were analysed with the adoption of SPSS version 20.0. It commenced with the 

assessment of the 10-items that were calibrated as service delivery quotients scales by principal component 

through factor analysis with Varimax rotation for this research. Furthermore, assessment of internal consistency 

was carried out with Cronbach alpha, so as to generate values for each of the 10 quotient measures for service 

delivery levels of corporate real estate managers, which are as follows: safety, security, wellness, 

resourcefulness, sustainability, profitability, comfort, efficiency, standard, functionality. The analysis was also 

conducted with respect to the use of multiple regression analysis, to investigate the extent of the impact of 

service delivery quotients of corporate real estate on the overall attainment of business organisations‟ vision and 

mission, holding sancrosanctly the stipulation of 9:1 factor ratio as requirement that was suggested by Hair, et al 

[2010] and Tabachnick and Fidell [2007].   

Also, in order to correctly measure the subsets of items under service delivery quotients with similar attributes, 

the items were subjected to factor analysis. The 10 quotient factors, as distilled from literature and empirical 

evidences together with real life cases, which were further corroborated by Seiler et al., 2001, as essential 

parameters against which level of service delivery could be evaluated, were subjected to principal components 

analysis (PCA) using the Varimax rotation. However, before the Principal Component Analysis (PCA) was 

conducted upon the 10 items of measures, the appropriateness of the gathered data for factor analysis was 

examined. The Kaiser-Meyer-Olkin (KMO) value was 0.837, which exceeded the stipulated value of 0.5 and the 

Bartlett‟s Test of Sphericity was also attained with statistical significance of p < 0.05, which makes the data 

appropriate for factor analysis (Field, 2005). Also, the item sample ratios for the measures of service delivery 

levels is 9:1 which is quite sufficient with the number and spread of the banks considered as well as the targets 

considered for questionnaire‟s filling.  

Finally, it must be hereby stated that the factor loadings of all the measured items of the 10 factor quotients, that 

were obtained through literature excursion and empirical distillation, had their respective alpha values greater 

than 0.6, as stipulated by Pallant (2011). The contents as well as details of the impacts of the service delivery as 

revealed through the 10 factor quotients on the overall attainment of organisational vision and mission, which 

were extracted and codified as shown in Table 1, with their respective factors explained value, is 81.90% of the 

totality of variance for the study. The most eminent of the dimensions under each of the sub groupings for the 10 

factor quotients were assessed using mean item score. The average Cronbach‟s Alpha values for all the 10 

quotient factors which are the major variables was 0.901, this coefficient was higher than the minimum 

recommended value of 0.7, which is a clear indication that the research instrument is reliable. In conclusion, 

both the study‟s mean item score [MIS] and independent f-values and p-values were obtained, with a view to 
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rank the degree of the contribution of each quotient factor of service delivery has on organisation‟s goal 

attainment on the one hand, as well as knowing whether there exists a significant difference in the opinions of 

the three respondent groups, that is, bank midlevel officials, bank directors and bank customer on the 

interrelationships among the yardsticks of measurement and their associated impact results, respectively. 

Table 1: Scale of Factor Items, Factor Nature, Factor Loadings for CREM Service Delivery Measures 

and Cronbach Alpha for Reliability Analysis 

S/N Factor Quotients Factor Description Factor 
Nature 

Factor 
Load‟g 

Cron 

Alpha 

1 Safety [FQsf] Outsourced CREM‟s service delivery accentuates 
stakeholders‟ safety and minimises organisational 
accidents-related expenses leading to growth. 

   >+ 
   <- 

0.925 0.932 

Outsourced CREM‟s service delivery enlivens safety 
protocols and broadens organisational horizons. 

   >- 
  <+ 

0.681 

2 Security [FQsc] Outsourced CREM‟s service delivery maintains high 
level of security paraphernalia leading to longer on-the-
job functional hours and increased outcomes. 

  >+ 
  <- 

0.893 0.879 

Outsourced CREM‟s service delivery builds security 
vigour in the minds of stakeholders leading to increased 
patronage and organisational growth. 

   >- 
   <+ 

0.718 

3 Wellness [FQw] Outsourced CREM‟s service delivery buoys the 
healthiness of stakeholders leading to increased man-
hour outputs for organisational success. 

   >- 
   <+ 

0.793 0.895 

Outsourced CREM‟s service delivery tones the medical 
conditions of business operators leading to improved 
interrelationship for greater outcome. 

  >+ 
  <- 

0.985 

4 Resourcefulness 
    [FQr] 

Outsourced CREM‟s service delivery deploys admirable 
cost-effective approaches leading to reduced wastage and 
increased savings. 

  >+ 
  <- 

0.937 0.937 

Outsourced CREM‟s service delivery adopts framework 
that engenders flexibility of logistics leading to multi-
usage of materials for reduced organisational services 
overhead. 

  >+ 
  <- 

0.871 

5 Sustainability 
    [FQs] 

Outsourced CREM‟s service delivery deepens trading 
activities that interconnect pedigree, present and posterity 
of organisational development  

  >+ 
  <- 

0.854 0.929 

Outsourced CREM‟s service delivery engenders culture 
of organisational survival and growth that revolves 
around existential stamina of individual stakeholder as a 
driver. 

  >+ 
  <- 

0.892 

6 Profitability       
[FQp] 

Outsourced CREM‟s service delivery inactivates all webs 
along the paths of income-yielding arrangements of 
organisations. 

  >- 
  <+ 

0.659 0.876 

Outsourced CREM‟s service delivery enhances revenue 
spilling through improved enchantment of organisations‟ 
workplace. 

  >+ 
  <- 

0.937 

7 Comfort [FQc] Outsourced CREM‟s service delivery glamourises 
staffers‟ convenience through logical arrangement of 
consumables thereby leading to increased organisational 
growth. 

  >+ 
  <- 

0.986 0.916 

Outsourced CREM‟s service delivery admonishes 
stakeholders‟ improved productivity due to 
conduciveness leading to organisational performance.  

  >+ 
  <- 

0.983  

8 Efficiency [FQe] Outsourced CREM‟s service delivery engenders fast-

paced discharge of tasks by stakeholders leading to 

improved organisational growth. 

  >+ 

  <- 

0.918 0.925 

Outsourced CREM‟s service delivery enhances level of 

man per schedule of function with specific duration 

leading to overall organisational success. 

  >+ 

  <- 

0.897 

9 Standard [FQst] Outsourced CREM‟s service delivery activates 

qualitative-driven task discharge posture on stakeholders‟ 

  >- 

  <+ 

0.679 0.872 
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Note: All items were measured on a 5-point scale ranging from “strongly disagree” to “strongly agree” 

Kaiser-Meyer-Olkin = 0.837% variance explained is 81.90% 

As inferred from the table 1, it must be emphatically stated that seventh quotient factor of comfort with factor 

loadings of 0.986 and 0.983 in respect of its two statements of descriptive constructs as well as its Crobach 

alpha value of 0.916 have greatest of strength in gauging the effect that service delivery by corporate real estate 

managers have on attainment organisational goals, while the least most important strength of determining effects 

that service delivery of corporate real estate managers has on attainment of organisational goals is by the sixth 

quotient factor called profitability, with factor loadings of 0.659 and 0.937 in respect of its two statements of 

descriptive constructs as well as its Crobach Alpha of 0.876 respectively. Other quotient factors that are 

measuring the service delivery of corporate real estate managers in respect of attainment of organisational goals 

are in-between the two discussed extremes of comfort and profitability, being the highest and the lowest, 

respectively. However, it must be clearly established that all the 10 quotient factors are important in being used 

as basis for measuring the determinacy of the service delivery of corporate real estate managers in the 

attainment of organisational vision and mission. 

Table 2: Impacts of Technopreneurial Training and Skillset on Corporate Real Estate Management 

Firms’ Service Delivery Quotient Factors and Overall Attainment of Organisational Success 

S/N CREM Service Delivery Quotients Upon which Technopreneurial 

Training and Skillset are Needed for Allround Organisational 

Success 

Mean Item Score Factor Impact 

Ranking 

1 Safety     0.925         6 

2 Security    0.897         7 

3 Wellness    0.869        10 

4 Resourcefulness    0.931         3 

5 Sustainability    0.927         5 

6 Profitability    0.876         8 

7 Comfort    0.929         4 

8 Efficiency    0.936         2 

9 Standard    0.874         9 

10 Functionality    0.938         1 

Note: Sourced from Pallant [2011] 0.800-0.999 [very high determinacy]; 0.600-0.799 [high determinacy]; 

0.400-0.599 [moderate determinacy]; 0.200-0.399 [low determinacy]; 0.000-1.999 [very low determinacy] 

The results in Table 2 indicate the ranking of the impacts of techno-preneurial trainings and skillset have on the 

service delivery quotient factors of corporate real estate managers, as well as their overall determinacy of the 

attainment of organisational vision and mission. It could be inferred from the responses of the respondents, that 

functionality, efficiency and resourcefulness rank highest, higher and high while wellness, standard and 

profitability rank lowest, lower and low as the CREM‟s service delivery quotient factors, upon which techno-

preneurial training and skillset will have highest, higher and high as well as lowest, lower and low impacts, at 

attaining an improved organisational success, with mean item score values of 0.938, 0.936 and 0.931, as well as 

0.869, 0.874 and 0.876; with their being 1st, 2nd and 3rd as well as 10th, 9th and 8th in the ranking respectively. 

Table 3: Analysis of Variance on Responses of the Three Categories of Clients’ Stakeholders on the Need 

for Technopreneurial Training and Skillset for Improved CREM’s Service Delivery Quotient Factors and 

Organisational Attainment 

minds leading to improved organisational productivity. 

Outsourced CREM‟s service delivery enhances role per 

schedule performance via improved workplace 

conduciveness leading to overall organisational growth. 

  >+ 

  <- 

0.938 

10 Functionality [FQf] Outsourced CREM‟s service delivery increases 

organisational growth through resilience of the logistics 

that are provided for discharge of functional tasks. 

  >+ 

  <- 

0.975 0.940 

Outsourced CREM‟s service delivery enhances the 

overall attainment organisational vision and mission via 

inexistent breakdown in the operational performance of 

amenities. 

  >+ 

  <- 

0.938 
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S/N CREM‟s Service Delivery 

Quotient Factors Requiring 

Technopreneurial Skillset 

Bank 

MidLevel 

Officials 

Bank 

Directrs 

Bank 

Customers 

f-value p-value Remark 

1 Safety 2.89 2.76 2.87 1.345 0.197 Not Sig 

2 Security 2.71 .2.56 2.65 2.573 0.048 Fairly Sig 

3 Wellness 2.56 2.38 2.47 1.316 0.073 Not Sig 

4 Resourcefulness 2.88 2.73 2.83 2.729 0.024 Significant 

5 Sustainability 2.79 2.70 2.72 2.481 0.049 Fairly Sig 

6 Profitability 2.66 2.49 2.57 2.872 0.033 Significant 

7 Comfort 2.81 2.70 2.77 2.883 0.038 Significant 

8 Efficiency 2.95 2.81 2.90 2.941 0.021 Significant 

9 Standard 2.58 2.42 2.49 1.527 1.872 Not Sig 

10 Functionality 2.96 2.88 2.92 2.756 0.017 Significant 

NS=Population=77; Not Sig=Not Significant; Fairly Sig=Fairly Significant; Sig= Significant 

From the contents displayed in table 3, in which the results of an ANOVA test that was conducted at 95% 

confidence level is being made known. Essentially, it is meant to determine whether the three categories of 

respondent groups, that is, the bank midlevel officials, the bank directors and bank customers have differing 

opinions on the need for techno-preneurial training and skillset for the purpose of improving on the service 

delivery by the corporate real estate management firms, with a view to achieving an overall organisational 

success. It is noteworthy that, with the p-values of <0.05 for the three categories of respondent groups, it became 

evident that the trio of safety, wellness and standard are of no significance as far as the three categories of 

respondents are concerned, and thus they do not require any need to deploy any techno-preneurial training in the 

direction of the MCPED, since such is not likely going to be of any significant impact on the service delivery 

quotients of the CREM and resultantly would be of insignificant impact on overall attainment of organisational 

success. It must also be stressed that the results canvassed very strongly for incorporation of techno-preneurial 

training and skillset for the service delivery improvement of CREM in the areas of functionality, efficiency and 

resourcefulness, as it became abundantly clear that some level of significance is being exhibited by having such 

built into MCPED trainings of CREM and thus will impact upon overall attainment of organisational success. 

Summary of Findings, Conclusion and Recommendation  

The following are the major summarised results from the research, as well as the conclusion drawn therefrom, 

together with some suggestions for improvement, thus: 

Summary of Findings 

1. Out of the 10 descriptive constructs that are scripted as service delivery quotient factors for corporate real 

estate management, comfort ranks highest while profitability ranks lowest. This further means that 

organisational success would be worst impacted upon, if comfort as obtained through CREM‟s service 

delivery is not optimum.  

2. As deduced from the table 1, it must be stressed that other service delivery quotients such as 

resourcefulness and efficiency that are being entrenched through CREM are of determinate strength on 

the overall realisation of organisational success.  

3. The impacts of skillsets derivable from techno-preneurial trainings have an overharken influence on the 

improvement of the level of service delivery of corporate real estate managers, with resultant positive 

effects on the attainment of overall organisational success.  

4. In specific terms, techno-preneurial trainings are better deployed to have maximum impacts on the 

improvement of corporate real estate managers‟ service delivery in respect of CREM‟s quotients such as 

functionality, resourcefulness and efficiency, with their overall determinacy of the attainment of 

organisational vision and mission.  

5. From table 3, it is evident that techno-preneurial skillset from MCPED trainings are of some significance 

on CREM‟s service delivery improvement in the areas of functionality, efficiency, resourcefulness, 

comfort, sustainability and security.  

6. Finally, the research‟s findings point loudly on the fact that overall attainment of organisational success is 

being brightly promised, through improved service delivery of CREM via technopreneurial skillset that is 

birthed by MCPED trainings.  
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Conclusion 

It is thus hereby being averred that organisational success is being determined aside other extraneous factors that 

are outside the purview of this research, by the pristine level of service delivery functions that are deployed by 

corporate real estate management firms, especially the outsourced, and that there is strong determinacy of the 

level of improvement in CREM‟s service delivery through bespoke skillset from techno-preneurial MCPED 

trainings, with overall brightened level of promise in the attainment of organisational success.  

Recommendation 

1. It is being recommended that techno-preneurial skillset be possessed by corporate real estate management 

solution providers through the incorporation of incorporation of technical cum entrepreneurial modules 

into MCPED learning platforms, towards an improved service delivery spectrum that drives attainment of 

clients‟ organisational success. 

2. Thorough and robust briefings are important and should be imbibed as a pre-consultancy ideal, between 

the service provider of corporate real estate management functions and the client‟s business 

organisations, simply to have a proper grasp of those things that are prioritised by the organisation as 

drivers of their business success and how such should be given more concentration. 

3. Ii has become more imperative than  before, to have a comprehensive CREM manual that is all-

encompassing, within which almost all clients‟ peculiarities are captured for better understanding and 

appropriate applications, depending on the need of any client. 

4. Techno-preneurial trainings should be designed in such a way that it allows for flexibility, so as to adapt 

and adopt the requisite skillset of the CREM solution provider to particularity of the business 

organisation at any moment in time, which are subjected to constant change, as business needs, business 

climate and even clientele may require. 

5. More than ever before, there is a need for national CREM policy and legal frameworks that guide and 

regulate the service delivery functions of the corporate real estate management providers, as well the 

basics spelling out the required level of cooperation from their clients, with a view to fully forestall huge 

loss associated with non-delivery or sub-optimal delivery of CREM services. 

6. It must be re-emphasised that corporate real estate management as a specialist discipline of estate 

surveying revolves around technically driven technological and business management undertakings. 

Hence, it is thus extremely important that the service delivery functions of CREM be wired in such a way 

that they evolve via trainings that are designed to sufficiently marry these two diverse extremes into 

becoming one single skillset, which imbues the CREM professional the requisite expertise to deliver 

service that adds values to the businesses of their client organisations. 

7. Programme modules of various technical institutions and professional bodies‟ mandatory continuous 

professional and educational development MCPED trainings should be constantly updated and 

overhauled, in such a way that they are kept seasoning with realities in the CREM world, with a view to 

making them be sufficiently relevant to address whatever level of needs and requirements of business 

organisations‟ CREM functional expectations are. 

8. Finally, the significance of information, in all its ramifications, such as gathering, processing, application, 

storage and even in sharing, for appropriate deployment for the use and benefits of organisations cannot 

be underestimated. Hence, it is thus being strongly recommended that national databank for the amalgam 

of bespoke services being rendered as well all associated requirements from clients organisations among 

other contents be configured into a database for constant reviews to stay attuned of currency in terms of 

practice, nuances of dealings, expectations, evolving needs, etc are made available for possible 

improvement in the delivery of CREM‟s services with the potential of driving the attainment of 

organisational success. 
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